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CENTRAL DAUPHIN SCHOOL DISTRICT             POSITION DESCRIPTION 
 

 

Position: Service Technician   

 

Department: Information Technology Services                                  FLSA:  Non-Exempt

  

Reports To: Network Services/Operations Manager    

 

 

SUMMARY 

 

Provide technical support for the district related to academic and administrative computing 

environment to include but not limited to hardware and software.  Position has overall 

responsibility for installation, maintenance, and repair of all technology hardware and related 

equipment. 

 

 

PRIMARY DUTIES AND RESPONSIBILITIES 
 

A.  Install, maintain, and repair of hardware, terminals, related peripherals, infrastructure, 

voice and audio-visual equipment. 

 

B. Provide technical support for end users to include but not limited to computers, projectors, 

telephones, smartphones, and other devices. 

 

C. Act as a consultant with coworkers in the troubleshooting of hardware problems. 

 

D. Assist the Systems Administrator and/or Network Services Manager with server, system 

administration, network configuration and other IT related projects and tasks. 

 

E. Diagnose technical issues. Repair hardware and software problems and work with service 

contractors or take the necessary steps to have the problems resolved and maintain a 

trouble log.  

 

F. Provide training for IT department staff in the troubleshooting of hardware problems. 

 

G. Monitor inventory of equipment referred to outside vendors for repair and internal 

equipment for replacement. 
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H. Provide audio and video support of district board meetings and occasional videotaping of 

district events. 

  

I. Periodically cleaning and maintenance of computer related hardware parts and machine 

interiors in accordance with manufacturer specifications. 

 

J. Remains abreast of new developments in the area training and general computer systems 

by participation in continuing education programs/conferences, and by review of the 

literature and periodicals. 

 

K. Other duties or responsibilities as assigned by the immediate supervisor or the Information 

Technology Department Director. 

 

L. Some night and weekend work required. 

 

QUALIFICATIONS 

 

Knowledge and Skills:   

 Understanding of MAC/OS X, linux, and Windows operating systems. 

 Strong equipment and hardware orientation. 

 Basic understanding of networking protocols. 

 Strong verbal and written communication skills.   

 Good organizational skills, ability to keep track of details.   

 Ability to accomplish multiple projects simultaneously.  

 

Abilities:  Interpret laws, rules and regulations affecting school district fiscal, attendance and 

personnel accounting; to compile clear, accurate statistical reports; to logically and realistically 

evaluate systems and procedures; to evaluate and assign staff for efficient operation of the 

department 

 

Physical Abilities:  The physical demands described here are representative of those that must 

be met by an employee to successfully perform the essential functions of this job.  Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential 

functions.  

 

While performing the duties of this job, the employee is regularly required to stand; walk, sit use 

hands or fingers, or feels; reach with hands and arms; talk or hear.  The employee may lift or 

move equipment (up to 50lbs). Specific vision abilities required by this job include viewing a pc 

monitor. 

 

Education and Experience:   

 Associate’s Degree or 2 years experience in a computer related field required.  

 Minimum of three years experience in a multi-platform environment with emphasis on 

Field Technical Services. 

 Experience with hardware repair for PC, Macs, laptops and printers required. 

 Experience and understanding of networking essentials. 

 Understanding knowledge of Microsoft products. 

 Experience with MAC/OS X, Linux and Windows Operating Systems. 
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WORK ENVIRONMENT & PHYSICAL DEMANDS CHART - POSITION:  SERVICE TECHNICIAN 

PERCENTAGE OF WORK 

TIME 

1-
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1. Standing/Walking   X 16. 51 Pounds or more  X   

2. Sitting X   DOES THIS JOB REQUIRE? EXCHANGE OF IDEAS: 

3. Twisting  X  17. Working in hot, cold, wet surrounds X   31. Ability to express or exchange ideas   X 

4. Lifting/Carrying  X  18. Working outdoors X   32. Ability to understand communication 
of others with or without adaptive 

devises. 

  X 

5. Pushing/Pulling   X 19. Working with or near chemicals X    

6. Climbing (Ascending 

   descending) 

X   20. Potential exposure to communicable 
diseases 

 X  Obtaining impressions through the eyes of the shape, size, distance, 
motion, color or other characteristics of objects with or without adaptive 

devices. 

7. Bending/Stooping  X  21. Working near radiation sources X   THE MAJOR VISUAL FUNCTIONS ARE: 

8. Using arm muscles frequently or for 
extended periods. 

 X  22. Working with hazardous waste 
materials 

 X  33. Acuity, far - clarity of vision at 20 
feet or more. 

  X 

9. Using leg muscles frequently or for 
extended periods. 

 X  23. Utilizing essential upgraded or 
adaptive equipment as industry standards 

require  

 X  34. Acuity, near - clarity of vision at 20 
inches or less. 

  X 

10. Using back muscles frequently or for 
extended periods. 

  X 24. Using hand tools  X  35. Depth perception - three-dimensional 
vision.  The ability to judge distance and 

space relationships so as to see objects 

  X 

LIFTING REQUIREMENTS 25. Operating vehicle  X  here and as they actually are.    

11. 2 - 10 Pounds   X 26. Potential for cuts and bruises  X  36. Field of vision - the area than can be 
seen up and down or the right or left 

while the eyes are fixed 

  X 

12. 11 - 20 Pounds   X 27. Using a calculator X   on a given point.    

13. 21 - 30 Pounds  X  28. Using a personal computer   X 37. Accommodation - adjustment of the 
lens of the eye to bring an object into 

sharp focus.  This item is especially 

important when doing near-point work at 

varying distance from the eye. 

  X 

14. 31 - 40 Pounds  X  29. Regular Attendance/ 

     Punctuality 

  X 38. Color vision - the ability to identify 
and distinguish colors. 

  X 

15. 41 - 50 Pounds  X  30. Ability to do Math  

     Literate 

  X     


